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TRANSACTION AGREEMENT

Customer Name: 	Date:  	

Customer Address: 	City: 		State: 	Zip Code:  	
Phone Number: 	 Email Address: 	 		
This Transaction Agreement (“Agreement”) is entered into between Customer(s) (“Customer” or “you”) and Augusta Precious Metals (“Augusta”) for the purchase of Common Bullion Products or Premium Products from Augusta and the sale of Common Bullion Products or Premium Products to Augusta. This Agreement applies to all transactions between you and Augusta, including future transactions.

IT IS IMPORTANT THAT YOU READ AND UNDERSTAND THIS AGREEMENT AND THAT YOU SEEK THE ADVICE OF YOUR ATTORNEY, TAX, AND/OR FINANCIAL ADVISOR. BY SIGNING THIS AGREEMENT, YOU REPRESENT THAT YOU HAVE READ, UNDERSTAND AND AGREE TO THE TERMS IN THIS AGREEMENT AND YOU HAVE CONSULTED WITH OR HAD THE OPPORTUNITY TO CONSULT WITH YOUR ATTORNEY, TAX AND/OR FINANCIAL ADVISOR, AS NECESSARY, TO ENGAGE IN THIS TRANSACTION.

AUGUSTA’S PRODUCTS. Augusta classifies its products as either Common Bullion Products or Premium Products. Common Bullion Products are generally priced in accordance with the value of the precious metal they contain and may increase or decrease in value (the “melt value”). A list of all Common Bullion Products offered can be viewed at: https://www.augustapreciousmetals.com/gold-bullion/ and https://www.augustapreciousmetals.com/silver-bullion/. Premium Products are priced at a premium above the melt value. This premium is solely determined and controlled by Augusta based on various factors, including, but not limited to, speculative interest, collector and investor demand, available supply, industry promotions, perceived value, economic conditions, and any other factors Augusta deems valuable in determining and controlling such premium. Premium Products may increase or decrease in value regardless of, and at times in opposition to, changes in the melt value. A list of all Premium Products offered can be viewed at https://www.augustapreciousmetals.com/premium-gold-coins/ and https://www.augustapreciousmetals.com/premium-silver-coins/.

INVESTMENT RISKS. Purchases from Augusta should be made only with discretionary funds and not with monies necessary to cover or produce day-to-day living expenses. What is appropriate for one Customer may not be appropriate for another Customer. Augusta products are not for everyone, and Augusta makes no attempt to confirm the suitability of any product for any Customer at any time. Below are some, but not all, risks to be considered prior to making a purchase. Augusta cannot and does not provide investment advice to Customers. Please refer to Paragraph 6 below.

Diversification. Many experts recommend a well-diversified investment portfolio, which may include precious metals constituting between 5-10% of the portfolio. Some may recommend different amounts. Consult your own investment adviser to determine what manner of diversification, if any, is right for you. Augusta products do not yield income and are not an appropriate investment vehicle for Customers seeking current or future income. Augusta does not guarantee, and makes no representation, that a certain percentage of investments in Augusta products is appropriate for any Customer.
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Volatility and Unregulated Market. The markets for precious metals are subject to substantial fluctuations including significant and rapid increases and decreases from time to time. Customers must be able to assume and tolerate the risk of such price fluctuations. The success of an investment in products sold by Augusta is dependent, at least in part, upon extrinsic economic forces including supply, demand, international monetary conditions, and inflation or the expectation of inflation. Customer acknowledges that the impact of these forces on the value of Augusta products cannot be predicted with any certainty. Augusta provides no guarantee or assurance that Customer will be able to sell his or her Augusta products at a price greater than or equal to Customer’s acquisition cost. Investment in Augusta products is speculative and generally unregulated, and, as a result, prices may rise and fall over time or rapidly.

Holding Period. Buying and selling precious metals involves transactions and other costs that could make it more profitable to consider precious metals as a long-term acquisition. In Augusta’s opinion, purchases of Common bullion Products and Premium Products should be considered long-term investments. Augusta recommends a holding of at least ten years or longer on Premium Products. An effective holding period may differ between Premium Products and may be longer or shorter in changing market conditions. Augusta does not guarantee and makes no representation, that Common Bullion Products or Premium Products will appreciate at all or appreciate sufficiently to make Customer a profit at the expiration of this or any other period.

Past Performance/Future Results. Past performance does not guarantee future results. Augusta does not guarantee, assure, or promise future market movement, prices, acquisition and disposition margins, or profits, or that your investment is without the risk of loss of principle. You understand that the decision to purchase products from Augusta is ultimately yours and yours alone. Profit can only be made if prices that Augusta (or other precious metals companies) are willing to pay you exceed the price at which you purchased the products from Augusta. (See Section 14). You may lose money despite favorable price movements in the spot value of the precious metals contained in the products you purchase.

ACCOUNT EXECUTIVES. Augusta’s Account Executives are commissioned salespeople, and they may receive higher compensation for recommending Premium Products over Common Bullion Products. Augusta’s Account Executives are not licensed investment or financial advisors and owe no fiduciary duty to you nor any duty of suitability of your purchase. It is your responsibility to educate yourself and consider all risks, prices, and policies relating to your purchase and that your purchase is suitable for you. You are solely responsible for all decisions to purchase or sell Augusta products.

RELIANCE ON REPRESENTATIONS. You may only rely on the representations and warranties set forth in this Agreement. Neither Augusta nor any of its officers, agents, employees, or representatives, including Account Executives, are authorized to make any other representations or warranties to you. If you heard or saw any representation by an Augusta employee that differs from representations in this Agreement, such other representations should be ignored; only the representations in this Agreement control and govern your business relationship with Augusta.

GRADING/AUTHENTICITY. Grades and descriptions of Augusta products are opinions based on standards and interpretations that can and do change over time and are not statements of fact or guarantees. Augusta is not a grading service and relies upon the certifications of independent grading services. Augusta does not independently verify the grade or authenticity of Augusta products. While Augusta guarantees that what it sells is genuine, Augusta products are sold “as is” and Augusta expressly disclaims any other warranties, express or implied, including the implied warranties of merchantability and fitness for a particular purpose, and any warranties associated with the grades assigned by independent grading services.

AUGUSTA DOES NOT GIVE INVESTMENT, TAX, AND LEGAL ADVICE.
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Augusta DOES NOT give investment, tax, or legal advice, and will not advise as to the investment, tax, or legal consequences of purchasing and selling Augusta’s products or investing in an Individual Retirement Account. Any opinions offered by Augusta regarding Augusta’s products are not legal, tax, or investment opinions, are not statements of fact, and are not to be relied on by anyone for any purpose. All content that Augusta produces or provides may contain errors and Customers should not base investment decisions solely on any content Augusta produces or provides. It is important that Customer consults Customer’s own investment, tax, and legal advisers with any questions regarding the consequences of any purchase, sale, or investment. Augusta does not sell any product which is exempt from applicable taxes.

IRA CUSTODIANS, TRUSTEES, AND STORAGE. Augusta does not serve as an Individual Retirement Account (IRA) custodian, trustee, or depository, but may, for the convenience of Customers, suggest companies that provide IRA custodian trustee, or storage services. Such companies are independent from and not affiliated with Augusta, and Augusta expressly disclaims any and all responsibility for Customer loss arising from the relationship between Customer and such a company. Customer is solely responsible for selecting a storage facility and for selecting an IRA custodian or trustee and any related transactions involving that storage facility, custodian, or trustee.

PRICING. Augusta’s sale and buyback prices are set internally and are constantly changing. Common Bullion Products are priced for the most part based on the melt value of the precious metal they contain plus the Margin (as hereafter defined). Premium Products are priced for the most part at a premium above the melt value of the precious metal they contain plus the Margin (as hereafter defined). This premium is solely determined and controlled by Augusta, based on various factors, including, but not limited to, speculative interest, collector and investor demand, available supply, industry promotions, perceived value, economic conditions, and any other factors Augusta deems valuable in determining and controlling such premium. Augusta’s prices are not necessarily related to or affected by the prices at which other dealers or institutions buy, sell, or value the same or similar Common Bullion Products or Premium Products. Augusta’s prices for Common Bullion Products can vary significantly from its prices for Premium Products of equivalent weight. Augusta encourages Customers to compare Augusta’s prices with those offered by other dealers.

MARGIN. Augusta’s pricing methodology builds in a “Margin” that covers, among other things, advertising, employee salaries and commissions, and Augusta’s profits. The Margin is calculated in percentages by subtracting the price Augusta pays for its products (“Augusta’s Cost”) from the price at which Augusta sells the products to Customers (“Augusta’s Retail Sales Price”) and then dividing the difference by Augusta’s Retail Sales Price. The Margin for Common Bullion Products and Premium Products varies based on the individual product but may be as high as 10% or higher for Common Bullion Products, and as high as 66% or higher for certain Premium Products. These numbers are only approximations and are subject to change for a variety of reasons.

ROLE OF AUGUSTA. Augusta sells and buys products to and from Customers, dealers, merchants, and commodity brokers on its own behalf. This means that Augusta is a commercial dealer buying and selling products in a retail market with Customers and in a wholesale market with dealers. Augusta is not an exchange or brokerage house, nor does it or any of its employees act as an agent, broker, or fiduciary for any of Augusta’s Customers. Augusta does not offer managed accounts nor sales on leveraged, margin, or financed basis. As a commercial dealer in cash only for actual delivery, Augusta may offer different terms, prices, and rates to different Customers. Augusta’s quoted prices are solely for the taking of those prices by buyers and sellers as quantities permit.

ROLE OF CUSTOMER. Your account with Augusta is self-directed. This means that you are solely responsible for all transaction decisions, including the decision to purchase or sell Augusta products and the suitability of those purchases. Any reliance upon recommendations or suggestions by an Augusta representative or upon any written material in making your decision to enter into a transaction does not relieve you of your responsibility for that transaction and its outcome. Because you are solely responsible for your transactions, it is imperative that you understand the type of transaction you are considering, including any associated risks and costs, and that any decisions you make are consistent with your intentions.

ACKNOWLEDGEMENTS.
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CUSTOMER ACKNOWLEDGES AND AGREES THAT NO WARRANTIES OR GUARANTEES HAVE BEEN MADE TO CUSTOMER REGARDING ANY AUGUSTA PRODUCTS, INCLUDING BUT NOT LIMITED TO FUTURE VALUE OR THE PROFITABILITY OF AUGUSTA PRODUCTS. CUSTOMER AGREES TO PROMPTLY NOTIFY AUGUSTA’S CUSTOMER RELATIONS DEPARTMENT IN WRITING IF ANYONE AT AUGUSTA SUGGESTS A GUARANTEE OF PROFITS OR THE ABSENCE OF LOSSES OR MAKES ANY STATEMENT OR REPRESENTATION THAT IS INCONSISTENT WITH THE TERMS OF THIS AGREEMENT. TO THE EXTENT ANY SUCH INCONSISTENT STATEMENTS HAVE BEEN MADE, CUSTOMER ACKNOWLEDGES AND AGREES THAT THE TERMS OF THIS AGREEMENT CONTROL.
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CUSTOMER FURTHER ACKNOWLEDGES AND AGREES THAT CUSTOMER HAS CONDUCTED AND WILL CONDUCT HIS OR HER OWN RESEARCH AND ANALYSIS REGARDING THE PRODUCTS THAT CUSTOMER HAS PURCHASED OR MAY PURCHASE FROM AUGUSTA AND WILL NOT RELY UPON OR OTHERWISE CLAIM THAT ANY WARRANTIES, REPRESENTATIONS, OR GUARANTEES HAVE BEEN MADE BY AUGUSTA CONCERNING THE NATURE, CLASSIFICATION, OR FUTURE VALUE OF THE PRODUCTS THAT CUSTOMER HAS PURCHASED OR MAY PURCHASE FROM AUGUSTA.

CUSTOMER FURTHER ACKNOWLEDGES AND UNDERSTANDS THAT THE PRODUCTS CUSTOMER HAS PURCHASED OR MAY PURCHASE CAN BE PURCHASED FROM AND SOLD TO COMPETITORS OF AUGUSTA AND THAT CUSTOMER HAS THE ALTERNATIVE OF DOING BUSINESS WITH THESE AUGUSTA COMPETITORS.

ORDERS.

Placing an Order. Customer may place an order with Augusta by telephone, and the order will be confirmed during a recorded confirmation with an Augusta representative. Customer consents to this call being recorded. The recorded confirmation will include the price, quantity, method of payment, and other material terms. An order is final only when this Agreement is signed and on file with Augusta and when the order is confirmed during a recorded confirmation with an Augusta representative. Prices may be higher or lower than the price on the website, depending on factors such as market fluctuations. Prices are not locked in until payment is received by Augusta and a recorded confirmation is completed. However, Augusta may permit Customer to finalize an order and secure pricing for a specified time period prior to receiving payment. In such an event, Customer’s agreement to make Payment within the specified time period will be confirmed during the recorded confirmation. Augusta reserves the right to enforce the terms of, or take any other legally permitted action regarding, any finalized order for which payment is not received within the agreed-upon time period. Dates of coins cannot be chosen and are determined by available stock, at the sole discretion of Augusta. By entering into this Agreement, Customer consents to the recording of all calls between Customer and Augusta.

Payment. Augusta accepts payment by cash in the form of bank wire, personal check, or credit card for orders of Premium Products. Orders of Common Bullion Products may be paid only by cash in the form of bank wire or personal check, and prices on Common Bullion Products will not be locked in until payment is received by Augusta and a recorded telephone confirmation is completed. All orders over $100,000 must be paid in cash by bank wire, and Augusta reserves the right to impose a lower dollar amount limitation on certain payment methods. Augusta does not accept money orders.

Cancellation. Except as set forth in this paragraph, refunds will not be issued under any circumstances on Common Bullion products except where expressly guaranteed by individual state law and in accordance with such provisions. Customer should refer to the attached Addendum for any laws specific to Customer’s state of residence. Augusta will issue refunds on any orders that, subsequent to the recorded confirmation, it determines it cannot fulfill. In addition, Augusta extends the right to a refund for all Premium Products without any reason whatsoever, within seven (7) days of your initial recorded purchase price confirmation, unless the laws of Customer’s state of residence provide a longer period. Again, Customer should refer to the attached Addendum for any laws specific to Customer’s state of residence. Augusta purchases Customer’s coins from wholesalers after the recorded confirmation call. Unless otherwise prohibited by the laws of Customer’s state of residence, a 5% restocking fee will apply to any cancellation made after the recorded confirmation call.
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Delivery. All products shipped by Augusta are fully insured until signed for by the Customer. Actual delivery shall be made within twenty-eight (28) calendar days of Augusta’s receipt of payment in full in immediately available funds. Customer agrees that Augusta shall have made the actual delivery when delivery is made to Customer or his or her agent. Lost or damaged shipments may be replaced at Augusta’s discretion either by replacing the order as finalized or by refunding Customer’s purchase price. Customer’s refusal to accept a package or return a package to Augusta does not entitle Customer to a refund. Packages returned to Augusta will be considered for liquidation and will be liquidated at the then-current buyback price, which is solely determined and controlled by Augusta, and may be less than the original purchase price. Any discrepancies or defects in deliveries must be reported to Augusta within five (5) calendar days of receipt of the package and all original packing materials must be retained reasonably intact. Customer waives the right to dispute discrepancies or defects in deliveries by failing to report such discrepancies or defects to Augusta within five (5) calendar days of receiving a package.

Buybacks, Sales, and Liquidation. When Customer desires to sell products originally acquired from Augusta, the products can be offered for sale to several sources, including other precious metals retailers, precious metals wholesalers, other investors or collectors, or Augusta.

Buybacks. If Customer desires to receive a buy-back offer from Augusta, then Augusta may (but is not required to) offer to repurchase the products at Augusta’s current buy-back price, without charging a separate liquidation fee. Augusta has separate buy-back tiers for Common Bullion Products and Premium Products, which generally amounts to approximately a 5% discount off Augusta’s retail price of the products at the time of the buyback offer for Common Bullion Products and a 33% discount off Augusta’s retail price of the products at the time of the buy-back offer for Premium Products (the “Spreads”). For example, if Augusta’s retail price of Common Bullion Products at the time of the buyback offer is $100 and the Spread for Common Bullion Products is 5%, Augusta’s buyback offer under this scenario would be $95. Similarly, if Augusta’s retail price of Premium Products at the time of the buy-back offer is $100 and the Spread for Premium Products is 33%, Augusta’s buy-back offer would be $67. If Augusta is unwilling or unable to
buyback any of its products at the Spreads set forth above, then the worst-case scenario is that you will be able to sell them at “melt value,” defined as the value of the products determined solely for its intrinsic metal content. Augusta reserves the right, unilaterally and at its sole discretion, to change prospectively at its sole discretion the rate of any of its Spreads, and Augusta reserves the right, unilaterally and at its sole discretion, not to make a buyback offer for any reason. For Customer to profit in a buyback transaction, the current bid price generally must exceed the original retail price for which Customer purchased the products.

Augusta may decline to repurchase Customer’s precious metals for any reason. Products must be shipped to Augusta at Customer’s expense and verified by Augusta as to quantity and condition prior to liquidation. Should you choose to send products back to us for liquidation and Augusta has agreed to liquidate them, you may mail them to Augusta via registered, insured U.S. Mail. Such packages should be independently insured, and Augusta takes  no responsibility for packages until signed for by an Augusta employee. Although Augusta has historically made buy-back offers for the products it offers, Augusta does not guarantee that it will repurchase the products it sells. Augusta’s buy-back policy is subject to change without notice.

Sales to Other Buyers. Customers who desire to sell their Augusta products to buyers other than Augusta should be aware that other buyers typically pay less than Augusta would pay in a buyback transaction for   products originally sold by Augusta. Other buyers may only offer a price close to the value of the metals contained in   a product where the product was originally sold by Augusta. For example, if Augusta’s retail price of a Premium   Product was $100 at the time a Customer purchased the product and the value of the metals contained in that product was
$20 at that time, and Augusta’s retail price at the time the Customer wishes to sell is $150 (roughly a 50% increase over the original retail price), but the value of the metals contained in the product was only $25 at that time, assuming a 33% Spread, Augusta’s buyback offer would be approximately $100.50, whereas another buyer’s offer could only be approximately $25-$30. Augusta encourages Customers to compare prices offered by other potential buyers with Augusta’s buy-back prices before selling any products purchased from Augusta.

Exchanges. Augusta does not recommend trading one product for another because in such transactions Customer pays Augusta’s Margin on both the original product and the product for which the trade was conducted. Notwithstanding, Augusta may, in its sole discretion, facilitate Customer’s trade from one product to another if requested by Customer. In such situations, Customers should educate themselves about all consequences of such transactions, which are subject to this Agreement.

ARBITRATION AGREEMENT. AGREEMENT TO ARBITRATE.
Initial here: 	 	 
Initial here: 	 
AUGUSTA AND CUSTOMER AGREE TO ARBITRATE, IN A FINAL AND BINDING MANNER, ALL DISPUTES, CLAIMS, OR CONTROVERSIES BETWEEN CUSTOMER AND AUGUSTA (INCLUDING ANY OF AUGUSTA’S CURRENT OR FORMER OFFICERS, DIRECTORS, EMPLOYEES, OR AGENTS) ARISING OUT OF OR RELATING IN ANY WAY TO THIS AGREEMENT; ANY PAST, PRESENT, OR FUTURE TRANSACTION BETWEEN CUSTOMER AND AUGUSTA; ANY PAST, PRESENT, OR FUTURE INTERACTION BETWEEN CUSTOMER AND AUGUSTA; CUSTOMER’S AUGUSTA ACCOUNT; OR ANY SERVICE PROVIDED BY AUGUSTA TO CUSTOMER AT ANY TIME. THIS AGREEMENT TO ARBITRATE SHALL BE SUBJECT TO AND GOVERNED BY THE FEDERAL ARBITRATION ACT. THE FEDERAL ARBITRATION ACT WILL APPLY EVEN THOUGH THE AGREEMENT PROVIDES THAT IT IS GOVERNED BY THE LAW OF THE STATE OF WYOMING.

SCOPE OF ARBITRATION AGREEMENT
AUGUSTA AND CUSTOMER AGREE THAT THE ARBITRATOR WILL DETERMINE ANY AND ALL DISPUTES ARISING OUT OF OR RELATING TO ANY BREACH, TERMINATION, ENFORCEMENT, AND INTERPRETATION OF THE AGREEMENT, AS WELL AS THE SCOPE, APPLICABILITY, AND VALIDITY OF THIS ARBITRATION AGREEMENT, INCLUDING ANY ALLEGATIONS THAT THE ARBITRATION AGREEMENT IS UNCONSCIONABLE OR UNENFORCEABLE IN ANY WAY.

Applicable Rules and Confidentiality
Augusta and Customer agree that any arbitration will be administrated by (“NAM”) National Arbitration and Mediation and governed by NAM’s Comprehensive Dispute Resolution Rules and Procedures in effect at the time such claim is filed. Any award of the Arbitrator is final and binding and may be entered as a judgment in any court having jurisdiction. If you have a question about the arbitration process or to obtain a current copy of the Comprehensive Dispute Resolution Rules and Procedures and/or fee schedule, NAM’s Commercial Dept. can be contacted at (800) 358- 2550 or by NAM’s website at www.namadr.com event of a conflict between such rules and the terms of this Agreement, the terms of this Agreement will prevail. The arbitration proceedings shall be kept confidential by Augusta and Customer, and their attorneys, agents, or other representatives, unless disclosure is compelled by court order or operation of law.

Wyoming Jurisdiction, Venue, and Law
Augusta and Customer agree the exclusive venue for arbitration proceedings, including any arbitration hearing, will be in the State of Wyoming. Augusta and Customer further agree to the personal jurisdiction of the courts of the State of Wyoming or of the United States of America for the District of Wyoming, to enforce these arbitration provisions described in this Agreement. Customer makes this Arbitration Agreement on his or her behalf and on behalf of Customer’s heirs, administrators, executors, successors, and assigns and all persons claiming a beneficial interest in any transaction between Customer and Augusta or Customer’s account with Augusta. The substantive law of Wyoming shall govern all claims brought in arbitration, or in any action in which the Arbitration Agreement is deemed invalid, unenforceable, or illegal or is otherwise unenforced, by or against Augusta in connection with this Agreement or otherwise arising out of any interaction between Augusta and Customer (i.e., Wyoming’s conflict of law principles will not apply). In any action in which the Arbitration Agreement is deemed invalid, unenforceable, or illegal or is otherwise unenforced, jurisdiction and venue for any dispute, claim, or controversy arising out of or relating to this Agreement or the breach, termination, enforcement, interpretation, or validity thereof, or any past, present, or future transaction or other interaction between Augusta and Customer, shall be in Wyoming, and any party making a claim against Augusta in whatever form hereby submits to personal jurisdiction in that forum for any and all purposes.

Liability for Attorneys’ Fees and Arbitration Fees
Except as set forth in the indemnity provision of this Agreement, each party will pay the fees and costs for his, her, or its own attorneys, subject to any remedies to which that party may be entitled under applicable State or federal law.

However, in all cases where required by law or rule, Augusta will pay the arbitrators and arbitration fees. If under the applicable law or rules Augusta is not required to pay all of the arbitrator’s and/or arbitration fees, such fees will be apportioned between the parties in accordance with said applicable law or rules, and any disputes in that regard will be resolved by the arbitrator.
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OTHER TERMS AND CONDITIONS.
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Authority. Customer represents that Customer is of legal age and capacity to enter into this Agreement. If Customer is other than an individual, Customer represents that he or she is fully authorized to act on the owner’s behalf. If this Agreement is signed by or on behalf of more than one person (including an owner by virtue of community property interest or other operation of law), Customer authorizes Augusta to follow the instructions of any signer without notice to or consent from the others or any non-signer. Any action taken by any Customer shall be binding on all interested parties. All obligations of Customer under this Agreement are joint and several. Customer agrees to hold Augusta harmless and defend against any loss, liability, cost, or expense, including reasonable attorneys’ fees, resulting from any action taken by Augusta in reliance upon this paragraph. Notwithstanding the above, Augusta may require such papers or additional consents as Augusta deems advisable at Augusta’s sole discretion.

Investment Purposes. Customer represents that all of Customer’s transactions shall be for investment or other commercial purposes and not for any personal, family, household, or other consumer purposes.

Integration, Merger, and Modifications. This Agreement and any addendum is the entire agreement between Augusta and Customer. There are no representations, oral or written, other than those herein or therein. This Agreement supersedes all prior agreements concerning the subject matter of this Agreement and any addendum. Customer shall not rely upon any statement and representations made prior to or contemporaneous with this Agreement or any addendum or in the future, by or on behalf of Augusta, that is inconsistent with this Agreement or any addendum. This Agreement may be amended only upon execution of a subsequent agreement between the parties or upon Customer’s failure to object, within ten (10) business days, to modifications contained in subsequent agreements sent to Customer by Augusta, however, any changes to the Arbitration Agreement will not apply to any disputes for which the parties have actual notice on or prior to the date the change goes into effect.

Force Majeure. Neither Augusta nor Customer shall be liable for any failure or delay in performance under this Agreement due to any cause beyond reasonable control, including, but not limited to, acts of war, pandemic, terrorism, acts of God, earthquake, flood, embargo, riot, sabotage, labor shortage or dispute, or governmental act.

Severability. If any provision of this Agreement is determined to be invalid, illegal, or unenforceable, such provision shall, to the extent of such invalidity, illegality, or unenforceability, be severed or modified in accordance with such law. All other provisions of this Agreement shall remain in effect.

Assignment. The provisions of this Agreement shall be continuous and shall inure to the benefit of Augusta, its successors, and assigns, and shall be binding upon Customer and/or the estate, personal representatives, administrators, and successors in the interest of Customer. Augusta may assign its rights and delegate its duties as to any or all transactions under this Agreement. Customer shall not assign or delegate any obligations hereunder without Augusta’s prior written consent.

Notice Requirement and Cure Period. Neither Augusta nor Customer may commence, join, or be joined to any arbitration proceeding, or judicial action should the Arbitration Agreement be deemed, invalid, unenforceable, or illegal or otherwise be unenforced, arising from this Agreement or any past, present, or future transaction between Customer and Augusta, until Augusta or Customer has notified the other party in writing of the basis for any claim or dispute, and afforded the other party a reasonable cure period after the giving of such notice to take corrective action. Notice to Augusta shall be delivered to Augusta Precious Metals, 5830 East 2nd Street, Casper, WY 82609. Notice to Customer shall be delivered to the address set forth in this Agreement or such other address subsequently provided by Customer to Augusta in writing.
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Limitation on Time to Bring a Claim. Except where the law prescribes a shorter applicable statute of limitation or prohibits shortening the otherwise applicable longer statute of limitations, any claim or counterclaim in arbitration, or in any action in which the arbitration agreement is deemed to be invalid, unenforceable, or illegal or otherwise unenforced, arising from this agreement or any past, present, or future transaction or interaction between Customer and Augusta, is barred unless commenced within one (1) year from the date of that transaction or interaction. The parties acknowledge that, but for this waiver, he, she, or it might have a longer time to initiate a claim under state or federal law.

Indemnity. As a condition of doing business with Augusta, Customer agrees that if Customer fails to comply with any of its obligations herein, Customer will indemnify and hold Augusta harmless from any and all injuries, costs, suits, and expenses, including, but not limited to, attorneys’ fees, expert fees, and all costs of defense of such claims, including all liabilities, consequential losses, fines, penalties, judgments, settlements, losses, costs of storage/handling, punitive or exemplary damages, statutory damages and claims by any state, the U.S. government or their agencies, that Augusta may incur as a result of such failure by Customer. Customer also agrees to indemnify and hold Augusta harmless from all injuries, costs, suits, and expenses arising out of injuries to persons or loss, damage, or destruction of property, including property or material of Customer in connection with or to have arisen out of transactions with Augusta, including but not limited to Customer’s failure to seek independent tax and/or legal advice regarding Customer’s transactions with Augusta, regardless of whether claims or actions are founded in whole or in part upon the alleged negligence (whether sole, joint or concurrent), of Augusta.

Waiver of Right to Bring Class or Representative Action. CUSTOMER AND AUGUSTA AGREE THAT EACH WILL BRING CLAIMS AGAINST THE OTHER IN ARBITRATION, OR IN ANY ACTION IN WHICH THE ARBITRATION AGREEMENT IS DEEMED TO BE INVALID, UNENFORCEABLE, OR ILLEGAL OR OTHERWISE UNENFORCED, ARISING FROM THIS AGREEMENT OR ANY PAST, PRESENT, OR FUTURE TRANSACTION OR INTERACTION BETWEEN CUSTOMER AND AUGUSTA ONLY IN HIS, HER, OR ITS INDIVIDUAL CAPACITY, AND NOT AS A PLAINTIFF OR CLASS MEMBER IN ANY PURPORTED CLASS OR REPRESENTATIVE PROCEEDING. FOR THE AVOIDANCE OF DOUBT, CUSTOMER MAY BRING CLAIMS ONLY ON HIS/HER BEHALF. NEITHER CUSTOMER NOR AUGUSTA WILL PARTICIPATE IN A CLASS ACTION OR CLASS-WIDE ARBITRATION FOR ANY CLAIMS BETWEEN CUSTOMER AND AUGUSTA. REGARDLESS OF ANYTHING ELSE CONTAINED IN THIS AGREEMENT, THE VALIDITY AND EFFECT OF THE CLASS ACTION WAIVER MAY ONLY BE DETERMINED BY A COURT AND NOT BY AN ARBITRATOR.

Waiver of Right to Jury Trial-ARBITRATION AGREEMENT. CUSTOMER AND AUGUSTA HEREBY WAIVE THE RIGHT TO ANY JURY TRIAL IN ANY ACTION IN WHICH THE ARBITRATION AGREEMENT IS DEEMED TO BE INVALID, UNENFORCEABLE, OR ILLEGAL OR OTHERWISE UNENFORCED, ARISING FROM THIS AGREEMENT OR ANY PAST, PRESENT, OR FUTURE TRANSACTION OR INTERACTION BETWEEN CUSTOMER AND AUGUSTA. THIS WAIVER OF JURY TRIAL SHALL REMAIN IN EFFECT EVEN IF THE CLASS ACTION WAIVER IS LIMITED, VOIDED OR FOUND UNENFORCEABLE.

BY SIGNING BELOW, CUSTOMER CONFIRMS THAT HE OR SHE HAS READ AND UNDERSTOOD THIS SECTION REGARDING ARBITRATION AND VOLUNTARILY AGREES TO BINDING ARBITRATION. IN DOING SO, CUSTOMER VOLUNTARILY GIVES UP IMPORTANT CONSTITUTIONAL RIGHTS TO TRIAL BY JUDGE OR JURY, AS WELL AS RIGHTS TO APPEAL.

THE PARTIES AGREE TO ARBITRATE ALL CLAIMS AND CONTROVERSIES AS SET FORTH IN THIS ARBITRATION AGREEMENT.
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n. Limitation on Liability. IN NO EVENT SHALL AUGUSTA HAVE ANY OBLIGATION OR LIABILITY (WHETHER IN TORT, CONTRACT, WARRANTY, OR OTHERWISE, AND NOT WITHSTANDING ANY FAULT, NEGLIGENCE, OR STRICT LIABILITY), FOR ANY INDIRECT, INCIDENTAL, SPECIAL OR CONSEQUENTIAL DAMAGES SUSTAINED OR ARISING FROM OR RELATED TO ANY TRANSACTION COVERED BY THIS AGREEMENT, EVEN IF AUGUSTA IS ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. AUGUSTA’S LIABILITY TO CUSTOMER FOR ANY REASON AND UPON ANY CLAIMS SHALL BE LIMITED TO THE AMOUNT ACTUALLY PAID BY CUSTOMER FOR THE PRECIOUS METALS RELATING TO THE DISPUTE.
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o. Acknowledgements. CUSTOMER ACKNOWLEDGES THAT HE OR SHE HAS READ AND UNDERSTANDS ALL OF THE TERMS AND CONDITIONS OF THIS TRANSACTION AGREEMENT AND SHALL BE BOUND BY THEM.

CONSENT TO CALL. By signing below, you give Augusta your express consent to use automated technology to call or text you at the phone number(s) provided, including your wireless number if provided, or any of your future phone number(s), including wireless numbers. This consent shall be current and valid, whether your number(s) are placed on a local, state or federal do not call list. All calls may be recorded, and you agree to such recording and that you do not have a reasonable expectation of privacy during any telephone conversation with any Augusta representative. Augusta does not guarantee that any recordings of any call will be retained or be capable of being retrieved. By providing your email address and initialing above and signing below, you further consent to receive communications by email to the email address provided or to any of your future email addresses. You are not required to provide this consent to make a purchase from Augusta.




THIS AGREEMENT CONTAINS AN ARBITRATION PROVISION THAT MAY BE ENFORCED BY THE PARTIES.




Signature





Printed Name
Addendum to Transaction Agreement
_________
INITIAL

By signing below beneath the paragraph for the state in which you live, I acknowledge that I have read, understand, and hereby agree to the terms set forth in this Addendum as they relate to my state of domicile.

_________
INITIAL
Neither Augusta’s Transaction Agreement nor this Addendum disclaims oral representations where state statutes disallow such disclaimers.


Augusta, its affiliates, and Customer agree that the following terms shall govern the pending and all future transactions between the parties involving Precious Metals1. This Addendum applies to purchases from and sales to Augusta, and the warranties and certifications are intended to be applicable to pending as well as future transactions with Augusta.

Ä Please sign beneath the paragraph for the state in which you live after reviewing that paragraph and its terms

Alabama; Connecticut; Florida; Kansas
The customer may obtain a full refund for the return of undamaged and unused merchandise to Augusta within seven days of receipt2 by the customer. Returns shall be made to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return in Augusta will process the refund within thirty days of receipt of the returned merchandise. 
Signature: 	Date:  	

Alaska; Nebraska
AUGUSTA will give the customer a refund, credit, or replacement, at the option of the customer, if: (1) the property or services purchased from Augusta are defective, not as represented, or not received as promised by Augusta; (2) within seven days after receiving the purchased property, the Customer returns the purchased property and makes a written request for the refund, credit, or replacement; or (3) within seven days after paying for the purchased services and before the services are provided, the Customer makes a written request for the refund or credit. Purchased property must be returned in the same condition as when delivered in order to be entitled to a refund, credit, or replacement.
Returns of purchased property and written requests should be sent to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Arizona; Louisiana
Notice of Buyer’s Right of Cancellation: The customer may cancel this order without any penalty or obligation within three business days from the delivery* of the merchandise. If the customer cancels, any payments made by the customer will be returned within ten days after the receipt by the seller of the customer’s notice of cancellation. To cancel this transaction, mail or deliver a signed and dated copy of your cancellation notice or send a telegram to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions. Any merchandise delivered to the customer must be returned at Augusta’s expense to the address listed above, no later than twenty-one business days after the receipt of the merchandise.
Signature: 	Date:  	


1 "Precious Metals" shall mean, for purposes of this Transaction Agreement, any precious metal, in any form, that is the subject of a transaction between AUGUSTA and Customer, and shall include, but is not limited to, bullion bars and coins, semi-Numismatic coins and bars, Numismatic coins and bars, "junk silver", and bags (and partial bags) of coins.
2 “Receipt” / “Delivery” of merchandise is considered to occur on either: (1) the date that the customer received actual possession of the merchandise; or (2) the date that the customer received written confirmation that the merchandise has been deposited in the customer’s name in an independent depository as previously directed in writing by the customer.

California
Notice of Buyer’s Right of Cancellation: A customer making a purchase from Augusta may cancel the sale up to midnight of the third business day after signing the Transaction Agreement, or until midnight of the fifth business day if the customer is 65 years of age or older. Transactions shall be canceled by mailing a notice of cancellation to DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. The customer shall return the merchandise, if applicable, to Augusta within seven (7) days of exercising the right to cancel. Returns should be made to the address listed above. Augusta will provide a full refund within 10 days of the return of the merchandise if the merchandise has been delivered to the customer. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Colorado; Oklahoma
The customer may obtain a full refund for the return of undamaged and unused merchandise to Augusta, provided that the customer provides notice of cancellation, in writing, to Augusta within three days after receipt* of the merchandise by the customer. Notice of cancellation and returns shall be made to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta will process the refund within thirty days of receipt of the returned merchandise. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Delaware; Hawaii; Montana; Ohio; West Virginia
The customer may obtain a full refund for the return of undamaged and unused merchandise to Augusta, provided that the customer provides notice of cancellation, in writing, to Augusta within seven days after receipt* of the merchandise by the customer. Notice of cancellation and returns shall be made to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta will process the refund within thirty days of receipt of the returned merchandise. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Idaho; Michigan; New Mexico; New York; Washington
The customer may cancel this transaction, without any penalty or obligation whatsoever, within three business days of the date on which they receive the written confirmation. If the customer cancels, all payments, or other considerations which may have already been made will be returned by Augusta within ten business days following receipt by Augusta of the cancellation notice. The customer must return the goods to Augusta at Augusta’s risk and expense within twenty-one days of the date the refund is received by the customer or the date of the cancellation, whichever is later. To cancel this transaction, deposit in the mail or deliver a signed and dated copy of this cancellation notice or any other written notice to DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802.not later than midnight of the third business day after which you received this notice. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

North Dakota
The consumer may receive a full refund for the return of undamaged and unused goods if the consumer requests a refund no later than fifteen days after the date the consumer receives the goods Returns shall be made to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. AUGUSTA will process the refund within thirty days of receipt of the returned merchandise. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Pennsylvania; Vermont
The customer may obtain a full refund for the return of undamaged and unused goods if returned to Augusta within ten days after receipt* by the customer. Returns shall be made to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta will process the refund within thirty days of receipt of the returned merchandise. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Texas
If the customer makes a purchase using a credit card, the customer may obtain a full refund for the return of undamaged and unused merchandise to Augusta within seven days of receipt* by the customer. Returns shall be made to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802. Augusta will process the refund within thirty days of receipt of the returned merchandise. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Utah
A customer making a purchase from Augusta may cancel the sale up to midnight of the third business day after the receipt* of the merchandise. Sales shall be canceled by mailing a notice of cancellation to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802.The customer shall return the merchandise to Augusta within seven (7) days of exercising the right to cancel. Returns should be made to the address above. Augusta will provide a full refund within 30 days of the return of the merchandise if the merchandise has been delivered to the customer. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	

Virginia
The customer may cancel this transaction at any time prior to midnight of the third business day after the date of this transaction, which date shall be the date the customer signs this Addendum to Shipping and Transaction Agreement. See the attached notice of cancellation form for an explanation of how to exercise this right. Notice and returns of merchandise, if any have been received by the customer, shall be sent to: DDSC # 105673, 3601 North Market Street, Wilmington, DE 19802.Upon receipt of the notice of cancellation or return of merchandise, if any has been received, Augusta will issue a full refund within ten (10) business days. Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609. Please call Customer Relations at (855) 909-0082 for specific return instructions.
Signature: 	Date:  	



{Buyer’s Rights Described Above}

Notice of Cancellation
I have read the above relevant paragraph and wish to cancel my transaction dated 	  per the terms of the relevant paragraph. I understand I must meet the terms of the relevant paragraph for this cancellation to be effective.
Signature: 	Date:  	

Augusta’s physical address is 5830 East 2nd Street, Casper, WY 82609.	(855) 909-0082



INITIAL                   

**State registration numbers, where applicable, are available upon request.
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